Subject: Fw: Grievance Mediation

Sent: Menday, September 26, 2011 1:15 PM
Subject: Grievance Mediation

Mediation is the primary dispute resolution technique used by governments to help union and management officials
bridge their differences. We are please to announce Ms. Alberta Jordan-Rigsby from the LS. Federal Mediation and
Canciliation Service. She will be joining us this Saturday to discuss how mediaton works and how to use meditative
technigques can help leaders and activists become more effective representatives.

The attached flyer details the upcoming grievance mediation workshop. Both new and old union representatives
will ind something for them in this class. Please share the flyer with anyone who might be interested.

Thanks.

Labor Studies Center
Wayne State University
656 W. Kirby, 3178 FAB
Detroit, Ml 48202

(313) 577-2191



WAYNE STATE UNIVERSITY

Fall 2011 the Labor Studies Center will be offering

Grievance Mediation Workshop

® Union representatives who would like to understand the process of
grievance mediation provided by the federal government, FMCS.
Grievance mediation can be a useful way for labor and management to

settle contract disputes and avoid costly arbitration hearings.

GM2 Saturday, October 1, 2011, 9:30am — 12:00pm
Room 116 State Hall, WSU main Campus. Fee $ 40.00

To register call (313) 577-2191, email Dennis Albers, aw4147 @wayne.edu or complete the
form below and return to WSU, Labor Studies Center, 656 W. Kirby, 3178 FAB, Detroit, M,
48202 or fax to (313) 577-7726.

Name:

Address:

City: Zip:

Cell/Work Phone:

Union/Organization:

Local #: Email:

Course Title and Number:

Method of Payment:




